
Chandigarh Transport Undertaking (CTU) 
 

TRANSPORT HELPLINE 
 
 
Chandigarh Transport Undertaking has set up the following help line for 

the facility of public: - 

 
1. Enquiry ISBT, Sector-17     2700006 
 
2. Enquiry ISBT, Sector-43     2624413 
 
3. Duty Inspector, Depot No. I    2650331  

Long route operation) 
 
4. Duty Inspector, Depot No. III    2701462 

(Long route and sub urban operation) 
 
5. Duty Inspector, Depot No. II    2679255 

(Local operation) 
 
6. Duty Inspector, JnNURM Depot    2624418 

(Local operation) 
 
7. In-charge Local Operation     9988693446 
 
8. For late running/non-running of local buses and general information 

regarding local buses, please contact the officials at Sr. No. 5 to 7 on 

the telephones as mentioned against each. 

 
9. For complaint against the crew, please e-mail the complaint on       

e-mail address: ctu-chd@nic.in or Fax No.0172-2655970. 

 
 

*** 
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